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September 12, 2018
The Honorable Jeff Sessions
Attorney General
U.S. Department of Justice
950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

The Honorable Kirstjen Nielsen
Secretary

U.S. Department of Homeland Security
(Attn: Office of Infrastructure Protection)
801 Nebraska Ave NW

Washington, DC 20016

John M. Gore

Acting Assistant Attorney General

Civil Rights Division (Attn: Voting Section)
U.S. Department of Justice

Room 7254 - NWB

950 Pennsylvania Ave., N. W.

Washington, DC 20530

COMPLAINT: CALIFORNIA DEPARTMENT OF MOTOR VEHICLES,
FAILURE TO MAINTAIN ACCURATE VOTER ROLLS

Dear Attorney General Sessions, Secretary Nielsen, and Mr. Gore:

I am writing to you to inform you of a major error in California’s new automatic voter
registration process recently discovered, affecting tens of thousands of registrants. This error
further discredits a voter registration system that is inherently prone to ineligible voter
registration and requires your offices to take corrective action.

On April 1, 2018, California implemented automatic voter registration for individuals
who renew or apply for driver’s licenses. Individuals who register to vote at California
Department of Motor Vehicle (DMV) offices began to have their registrations electronically
transmitted to the California Secretary of State. Last week, the DMV admitted that, soon after
the automatic registration program began, thousands of individuals who registered to vote at

Hea(lquartcrs: 3100 Broaflway * Suite 1210 * Kansas City, Missouri 64111 © (816) 931-5559 = FAX (816) 931-1115

Virginia Office: 19415 Deerfield Avenue © Suite 312 o Lees]aurg, Virginia 20176 * (703) 554-6100 * FAX (703) 554-6119



DMV locations failed to complete the necessary affidavit attesting to eligibility.! This incident,
along with evidence presented below, shows that the California DMVs’ new registration process
will result in ineligible individuals, including noncitizens, completing and filing voter
registration applications.

In February of 2018, Landmark Legal Foundation (Landmark) submitted to your offices
an extensive complaint documenting California’s failure to maintain accurate and up to date
voter rolls. In the February complaint, Landmark documented how officials fail to ensure
ineligible noncitizens are kept off the voter rolls. This complaint supplements the evidence
previously presented.

California’s new DMV registration scheme failed to ensure registrants attest to their
eligibility.

California law specifies that an individual “may prove that he or she is a citizen by his or
her certification under penalty of perjury on the affidavit of registration.”2 Such a certification is
sufficient evidence of citizenship for voting.’ The new DMV registration process automatically
places individuals on voter rolls when those individuals obtain or renew their driver’s license.
The only method to establish citizenship during the DMV registration process is by the
registrant’s own certification- no other documents like birth certificates or passports are required.
The DMV, however, does not ensure only eligible voters register at DMV locations before they
are transmitted to the Secretary of State.

The recent incident is illustrative. In a letter to Secretary of State Alex Padilla, the DMV
states that an audit of voter registrations transmitted to Secretary Padilla’s office revealed that
approximately 23,000 individuals “did not complete an affidavit of registration to vote.” This
means that at least 23,000 individuals completed a voter registration without attesting to their
status as citizens of the United States, their proper age, and that they had not been convicted of a
felony. California has a very high noncitizen population.” The DMV’s malfeasance means that
thousands of ineligible individuals could reside on the voter rolls. It will also make future
prosecutions for voter fraud more difficult. The affidavit conveys that the registrant is certifying
the information he or she has provided is accurate and true and acknowledges that lying will
expose the individual to criminal charges.

This evidence alone suggests that California has failed to institute the necessary controls
to ensure that it complies with the federal obligation to ensure that its voter rolls are accurate and
up-to-date. Yet California’s voter registration system has other serious problems.

California’s new DMV registration scheme contains loopholes that permit ineligible
noncitizens to complete voter registration applications.

! Exhibit 1, September 5, 2018 letter from Jean Shiomoto to Alex Padilla.

2 Cal Elec Code § 2111.

* Cal Elec Code § 2122.

* Exhibit 1.

* Exhibit 2, Grace Wyler, “More undocumented immigrants live in Southern California than anywhere else in U.S.”
Orange County Register, Aug. 28, 2017,



California’s own documents and training materials establish that it has failed to take
necessary precautions and institute effective protocols to ensure noncitizens are prevented from
registering to vote while renewing or applying for driver’s licenses. Under the new registration
scheme, DMV directs its officials to permit ineligible noncitizens to complete and file voter
registration applications — even when those officials have actual knowledge of ineligibility. If an
individual conveys that he or she is not a citizen but insists on completing a voter registration
application, DMV officials must allow the noncitizen to complete the registration. DMV then
appears to take no action to purge the individual from the voting rolls. Nor does the DMV
communicate to either the Secretary of State or the county registrars that an ineligible individual
has completed a registration.

Training materials distributed by the California DMV specifically direct employees to
allow noncitizens to complete voter registration applications when those noncitizens have
suggested they wish to register to vote. California DMV memo “DL 2016-06" discusses
“TouchScreen Terminal Voter Registration” at DMV locations.® Touch screen terminal
registration allows registrants to complete voter applications by electronic touch screen. The
completed registrations, in turn, are submitted to county registrars who place names on the voter
rolls. The DL 2016-06 memo outlines new process and procedures DMV officials are to follow
when implementing the touch screen registration technology. Among other things, this memo
outlines new voter registration procedures to be followed by individuals who apply for or renew
their driver’s licenses. Rather than completing the traditional paper voter registration
application, the new procedures specify that applicants can either update their voter registration
or register by a touch screen terminal. When applicants have revealed they are not citizens or
eligible to vote, but those noncitizens have revealed they wish to register. In these situations, the
DMV directs its employees to use the following script:

In reviewing your application, I see that you have completed the Voter
Registration section by marking that you wish to register to vote. As U.S.
citizenship is a requirement to vote, would you like to review this section again pr

The DMV then directs employees:

If the applicant chooses to continue with voter registration, do not deny the
applicant the opportunity to register to vote. (Emphasis added.)®

As stated above, California law requires only an affirmation of citizenship for purposes of
determining voter eligibili’ty.9 Individuals can therefore register to vote provided they are willing
to affirm their citizenship status — California requires no actual documentation. This system is
inherently susceptible to fraud. The DMV exacerbates this vulnerability by directing employees
to ignore times when an individual has revealed he/she is ineligible and permitting those
individuals to register.

% Exhibit 3, State of California DMV, DL 2016-16 “TouchScreen Terminal Voter Registration”.
7 Exhibit 3 at p. 4.

® Exhibit 3 atp. 4.

? Cal. Elec Code § 2112,



Ineligible voter registration violates both California and federal law.

Noncitizen voter registration has multiple harmful legal consequences. First, noncitizens
may unwittingly jeopardize their residency status and face deportation and criminal prosecution
should they madvertently vote. Second, noncitizens appearing on voter rolls undermine the
integrity of the voting process. Legitimate votes are illegally diluted when ineligible voters cast
ballots. Third, failing to institute reasonable procedures to prevent noncitizens from registering
violates the National Voter Registration Act’s (NVRA) requirements that a state maintain
accurate and up to date voter rolls.'?

Voter eligibility under federal law requires U.S. citizenship."! Both the California
Constitution and California Elections Code require U.S. citizenship to be eligible to vote.'” The
DMY potentially violates these laws when it uses inadequate practices and procedures to screen
ineligible individuals who complete and file voter registration applications. DMV officials are
prohibited, even when an individual has revealed he/she is not a citizen, from taking steps to
prevent noncitizens from completing voter registration applications. Once completed, these
registrations are transmitted electronically to the Secretary of State who, in turn, forwards
registrations to county registrars.

States are obligated under the NVRA to “conduct a general program that makes a
reasonable effort to remove the names of ineligible voters from the official lists of eligible
voters.”® While California DMV uses some protocols to screen noncitizens out of the
registration process, a glaring loophole exists through which any noncitizen can register to vote.
These “protocols™ are a toothless sham. California’s “reasonable efforts” to ensure noncitizens
who obtain or renew their driver’s licenses are not placed on the voter rolls fail in that those
efforts fails to prevent determined or even ignorant noncitizens from registering. Once placed on
the voter rolls, California compounds its failures by doing nothing to identify and remove
noncitizens.

Individuals who register also retain the option of voting by mail."* Vote by mail systems
are particularly vulnerable to fraud. Ballots are mailed to an address on record and no controls
exist to ensure the identified individual casts his/her ballot. Any individual with access to the
ballots can, fraudulently, cast a vote in another person’s name. The existence of vote by mail in
California requires extra diligence at all levels of voter registration. Should ineligible individuals
enter into the system few protocols exist to prevent these individuals from casting illegal votes.
A vulnerable registration system thus jeopardizes the entire election system and exposes
California to large-scale voter fraud.

1052 U.S.C. § 20501(b)(4).

18 US.C. §611.

12 Cal. Const. Art. IT § 2; Cal. Elec. Code § 2000(a).
1352 U.S.C. § 20507(a)(4).

' Exhibit 3 at p. 7.



According to California, eligibility should not be a consideration when determining
whether an individual should have the “opportunity” to register."”> This lax process endangers
noncitizens who may not appreciate the consequences that arise if they engage in voter activity.
These consequences include deportation and federal criminal conviction. In addition to
compromising the integrity of the voter rolls (and, by extension, undermining the voting process)
California endangers noncitizens by subjecting these individuals to deportation and criminal
prosecution.

California is failing — by design and by incompetence — to use effective protocols to
ensure noncitizens that either renew or apply for driver’s licenses are prevented from completing
voter registration applications. These applications are sent to relevant registrars, who in turn,
place these individuals on voter rolls. California fails in its duty to ensure noncitizens are kept
off the voter rolls even when officials have actual knowledge of ineligibility — it directs
employees at DMV offices to process voter registrations from individuals who acknowledge they
are not citizens of the United States. Allowing known ineligible voter registrations undermines
the accuracy of the voter rolls because these individuals are not eligible to vote. By voting,
noncitizens dilute the legitimate vote of eligible citizens. Such actions undermine the integrity of
elections.

Landmark Legal Foundation Requests that your offices investigate California’s failure to
take reasonable steps to ensure ineligible individuals, including noncitizens who register to vote
while applying for or renewing their driver’s licenses, are adequately screened and removed
before placement on voter rolls. If appropriate, your offices should seek a judicial order under
52 U.S.C. § 20510(a) directing the California Secretary of State or the California DMV to: (1)
take necessary steps to ensure all individuals who register to vote through DMV processes attest
to their eligibility to vote; and (2) close loopholes identified in this complaint that allow
noncitizens to complete voter registration applications.

Thank you for your attention to this important matter.

Respectfully submitted,

Richard P. Hutchison
President

Landmark Legal Foundation
3100 Broadway

Suite 1210

Kansas City, MO 64111

Michael J. O’Neill
Assistant General Counsel
Landmark Legal Foundation

15 Exhibit 3 at p. 4.



19415 Deerfield Ave.
Suite 312
Leesburg, VA 20176

CC:

FElection Assistance Commission
California Secretary of State Alex Padilla
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CALFORMIA STATE TRAKSPORTATION AGENCY

OFFICE OF THE DIRECTOR

DEPARTMENT OF MOTOR VEHICLES
P.0. ROX §32328

SACRAMENTO, CA $4232-3280

September 5, 2018

Honorable Alex Padilla
Secrctary of State

1500 11th Street
Sacramento, CA 95814

Dear Secretary of State Padilla:

The Department of Motor Vehicles and Department of Technology recently discovered an
administrative processing error in the DMV system that impacted some California Motor Voter data
transmitted to the California Secrctary of State’s office. The Departments completed a comprehensive
review in order to prevent a reoccurrence of this error, and have implemented new and additional
safeguards in the Motor Voter registration system, including sofiware updates and staff training.

Following an extensive audit of the 1.4 million customer records that were transmitted to the Secretary
of State’s office between April 23 and August 5, 2018, we have determined approximately 23,000
customers may have been affected by this error. These errors occurred through no fauli of the customer
and were caused by DMV technicians who had more than one customer record open on their computer
screens at the same time and those records were inadveriently merged. As a result, inaccurate customer
information — largely affecting voter preferences such as, vote-by-mail options, language and political
party selections — was transmitted to the Secretary of State. Some of those 23,000 customers did not
complete an affidavit of registration to vote and their records were sent erroneously to the Scerctary of
State. None of the impacted customers are undocumented immigrants who received a driver license
under AB 60.

We are committed to working collaboratively with your office to implement a quick and efficient
resolution for impacted customers. Accordingly, during the next week, state officials will send
notification to customers whose records contained crrors so they can verify and correct that information
well before the October 22, 2018 voter registration deadline for the upcoming General Election,

We will provide any additional information and assistance needed.

Sincerely,

JEAN SHIOMOTO AMY TONG |
Director Chief Information Officer/Director
Department of Motor Vehicles Department of Technology

California Relay Telophone Service for the deafl or hearing impaired from TDD Phones: 1-B00-735-2028; from Volkce Phones: 1-800-735-2622
https://www.sacbee.com/latest-news/74zse8/picture217900010/alternates/FREE_768/DmXsgGclU4AAoBzL jpg
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EXTC 601 (REV, 74213 DITVWeb A Public Service Agency

https://iwww.sacbee.com/latest-news/74zse8/picture217300010/alternates/FREE_768/DmXsgGcU4AAoBzt jpg
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More undocumented immigrants live in Southern California than anywhere else in U.S. — Daily News

LOCAL NEWS

More undocumented immigrants
live in Southern California than
anywhere else in U.S.

By GRACE WYLER | gwyler@scng.com | Orange County Register
PUBLISHED: February 9, 2017 at 3:14 pm | UPDATED: August 28, 2017 at 5:48 am

About 6 in 10 undocumented immigrants in the United States live in one of 20
metro areas, with three regions in Southern California combining to make up the
largest cluster of people living in the country illegally, according to a new study by
the Pew Research Center.

The study also shows that a big swath of the nation’s undocumented population
lives in communities that voted against President Donald Trump in the past
election. That could minimize the political fallout for the White House as it moves
to implement some of the president’s hard-line immigration agenda.

Pew, which has tracked the undocumented population for several years, pegs the
total number of undocumented immigrants at about 11.1 million nationwide.

In Southern California, about 1.4 million undocumented immigrants live between
the southern Ventura County border and the U.S.-Mexico border — the biggest
concentration of undocumented people in the country.

https://www.dailynews.com/2017/02/09/more-undocumented-immigrants-live-in-southem-california-than-anywhere-else-in-us/
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More undocumented immigrants live in Southern California than anywhere else in U.S. — Daily News

The data underscore the dramatic impact that Trump's planned crackdown on
illegal immigration could have across the region, and in cities nationwide.

Under the administration’s new immigration enforcement policies — outlined in an
executive order signed during Trump's first week in office — the majority of the
country's undocumented immigrants could be priorities for deportation. The
president has repeatedly said that the order gives Immigration and Customs
Enforcement agents authority to detain virtually anyone who has crossed the
border illegally, or who has used false documents to apply for a job or public
benefits.

“The numbers show that if President Trump wants mass deportations, the
Department of Homeland Security will know where to do them,” said Louis
DeSipio, a political science professor at UC Irvine.

That, in turn, could change everything in Southern California from day-to-day
economics fo culture.

“The economic and community impact of widespread deportations would be just
enormous,” DeSipio said.

“Families would be broken up, employers would see huge losses in the workforce.
It would just disrupt our lives in unimaginable ways."

On Thursday, immigrant rights groups reported that about 100 people had been
detained by immigration officials in the Los Angeles area. A day earlier, protests
erupted after an Arizona woman who had spent two decades in the United States
was deported to Mexico after reporting to immigration officials, something she’d
done regularly in recent years without incident.

An ICE spokesperson in Los Angeles said that any raids the agency conducts are
part of its “routine immigration enforcement.”

The Pew analysis, its first to estimate undocumented populations at the local level,
shows that undocumented immigrants are significantly more concentrated than
the general U.S. population, and they also tend to live near immigrants who are in
the U.S. legally.

In 2014, 61 percent of undocumented immigrants lived in just 20 metro areas,
compared with just 36 percent of the total U.S. population that lived in the same
regions. About 65 percent of legal immigrants lived in those areas. Overall,
undocumented immigrants make up about 3.5 percent of the nation’s population.

The survey also shows the political bent of cities with many undocumented
residents.

https:/fwww.dailynews.com/2017/02/09/more-undocumented-immigrants-live-in-southem-california-than-anywhere-else-in-us/
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More undocumented immigrants live in Southern California than anywhere else in U.S. — Daily News

Of the 20 metro areas where undocumented immigrants are concentrated, 17
voted overwhelmingly for Hillary Clinton. In many of the areas, including Los
Angeles, New York and Chicago, local officials have taken steps to protect
undocumented immigrants from deportation, in the face of Trump's threats to cut
funding for cities that don’t cooperate with ICE.

While undocumented immigrants are concentrated in metro areas, they often don't
live in major city centers, said Jeffrey Passel, a senior demographer with the Pew
Research Center who co-authored the report. In Southern California, for example,
about two-thirds of the 1 million undocumented immigrants living in the Los
Angeles-Orange County metro area live outside of Los Angeles.

“In most places, a minority of undocumented immigrants live in the major cities,”
Passel said.

“The bigger concentrations are in the suburbs, and the broader metro areas.”

The findings suggest that the financial impact of Trump’s deportation policies
would be felt widely across Southern California. Statewide, undocumented
immigrants contributed roughly $181 billion to California’s gross domestic product
last year, according to a recent report from the California Immigrant Policy Center.

In Los Angeles County, home to the largest concentration of immigrants in the
state, the foreign-born population contributed $232.9 billion, or 35.7 percent, of the
total GDP in 2014, according to a report released by L.A. city officials this week.

“Immigration begets immigration,” said UC Riverside political scientist Francisco
Pedraza.

“This is a corroboration of the argument that where you have lots of immigrants,
undocumented or otherwise, it's a sign of strong economic health.”

UNDOCUMENTED IN CITIES
1.15 million

New York/Newark

1 million

LA/OC/Long Beach

575,000

Houston

475,000

https://www.dailynews.com/2017/02/09/more-undocumented-immigrants-live-in-southem-california-than-anywhere-else-in-us/
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Dallas/Ft. Worth

450,000

Miami

250,000

Riverside/San Bernardino
170,000

San Diego/Carlsbad

Numbers are estimates as of 2014.

Tags: Breaking news, Donald Trump, immigration

Grace Wyler

Grace Wyler covers immigration for the Southern California
; News Group. She has worked as a politics editor and reporter for
* . VICE and Business Insider. She began her career in journalism

covering business for the Youngstown Vindicator.
¥ Follow Grace Wyler @grace_lightning

i SPONSORED CONTENT

What the heck is
Connected TV?
By Adtaxi

Lz @

Adults spend more than 10 hours and 45 minutes consuming media every day,
with much of that screen time taking place...

https:/iwww.dailynews.com/2017/02/09/more-undocumented-immigrants-live-in-southem-california-than-anywhere-else-in-us/ 4/5
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SIA OF CALBORVA

FEESEL - _ '
V777 4 DL 2016-06

TouchScreen Terminal Voter Registration

PUBLISHING & ONUNE INFORMATION BRANCH = COMMUNICATION PROGRAMS DIVISION « © 2018 STATE OF CALIFORNIA, DEPARTMENT OF MOTOR VEHICLES. ALl RIGHTS RESERVED.
Issue Date: April 29, 2016

New Policy
The Department of Motor Vehicles (DMV) is implementing enhancements to the voter
registration process, which are anticipated to be completed by July 2017. This memo
addresses the first enhancement, specific to the replacement of the paper California Voter
Registration Application form attached to the Driver License or Identification Card
Application (DL 44) and Commercial Driver License Application (DL 44C) with an
electronic process in the field offices. With this enhancement, interested eligible applicants
will compfcte their voter registration through an automated system on a TouchScreen
Terminal (TST), instead of completing the California Voter Registration Application form.
All information provided through this new process will be sent electronically to the
California Secretary of State (SOS).

Future enhancements pertain to DMV’s efforts 1o implement Assembly Bill (AB) 1461.
AB 1461 requires DMV to register all eligible applicants to vote, unless they specifically
decline 1o register. AB 1461 is expected 1o be implemented by July 2017. Additional memos
will be distributed as new voter registration policies and procedures are developed,
DL 44/44C forms have been revised and procedures developed 1o process driver license and
identification (DL/ID) card applications that include the revised Voter Registration section.
“The new and revised information in this memo includes:
¢ DL 44/44C (Rev. 3/2016) Form Changes.
~—Voter Registration—Section 6 (DL 44) and Section 8 (DL 44C).
—DL 44 in additional languages.
—Distribution,
¢ New Voter Registration Procedures.
—Citizenship and Eligibility.
New Field Office Visit Checklist,
Renewal by Mail (RBM) Notice Procedures.
TST Voter Registration Application Procedures. _
TST Voter Registration Application Administrative Module.
—Technician Module.
—Supervisor Module.
¢ Voter Registration Exception Process.

® ® 8 B®

DL 44/44C (Rev. 3/2016) Form Changes
Several changes have been made to the DL 44/DL 44C form to assist with voter registration.
The DL 44 will be available in four additional languages. The Voter Registration sections of
the DL 44/44C forms have been changed to add additional questions. Additional content has
been incorporated into the Information and Certifications page for Voter Registration (see
Attachments A and B),
» Voter Registration-Section 6 (DL 44) and Section 8 (DL 44C):
—Voter Registration questions have beeri changed to assist applicants.
° Are you a U.S. citizen?-No

keying required.
® Are you eligible to vote?-No keying required.
Electronically distributed 6472972016 CONFIDENTIAL: FOR INTERNAL DMV USE ONLY. Page 1 of 9

Contact—CPD Help Desk



DL 201 6-06
Page 2 of 9
DL 44/44C (Rev. 3/2016) Form Changes, confinued -
— A qualification statement has been added to verify the applicant’s eligibility to register
to vote. _ ,
— A notification for applicants who are in a confidential address program or Safe at
Home program has been included.
— A disclosure of applicant information being shared when registering to vote through
DMV has also been added.

NOTE: Do not accept 2 DL 44/44C with errors or corrections. A new DL 44/44C is
required.

» DL 44 (Rev. 3/2016) form in additional langunges
The DL 44 (Rev. 3/2016) will be available in the following 10 languages:
—English
—Spanish
—Chinese
—Korean
—Vietnamese
-—Tagalog
~—Japanese (new)
—Hindi (new)
—Thai (new)
—Khmer (Cambodian) (new)
o The California Voter Registration Application form will no longer be attached to
the DL 44/44C. :

Distribution - _ o .
Each field office will receive a five-month supply of the DL 44/44C forms listed below ina
blanket distribution. English and Spanish come in packages of ~ forms. All other
languages come in packagesof  forms. .

DL44 DL 44C

English English

Spanish ' Spanish

Chinese .

Korean

Vietnamese

Tagalog

NOTE: There is a limited supply of DL 44s in the new languages (Japanese, Hindi, Thai,
and Khmer). Field Operation Division’s headquarters staff is working with field offices to
ensure each office has a supply of DL 44s in all languages prior to implementing the TST
Voter Registration Application process. Once a better estimate of the demand for the

DL 44s in the four new languages is established, those languages will be added to a
blanket distribution.

‘CONFIDENTIAL. FOR INTERNAL DMV USE ONLY.



DL 2016-06
Page 3 of 9

Distribution, continued
» Additional DL 44/44Cs may be ordered from the warchouse following normal supply
procedures.
» Upon implementation of the Voter Registration Application process at the TST in your
office, begin using the DL 44/44C (Rev. 3/2016). Recycle and replace all prior revisions.

NoTE:; After implementation of the new TST Voter Registration Application process
in your office, do not use any prior revision of the DL 44/44C.

New Voter Registration Procedures
New voter registration procedures have been created to process applicants completing a
DL/ID transaction who wish to register or update voter information. Instead of tuming ina
paper California Voter Registration Application form as part of their transaction, applicants
will have the opportunity to use the TST to provide their voter registration information.

California Voter Registration Application forms will still be available in field offices for
applicants who wish to register to vote but do not need to complete a DL/ID card transaction.

Citizenship and Eligibility

Citizenship is a requirement to vote. Some birthdate/legal presence (BD/LP) documents
indicate if a person is a citizen of the United States (U.S.) (i.e., a U.S. birth certificate).
Before entering information provided in the Voter Registration section of the DL 44/44C,
please verify the following:

If the Applicant Has But Then Ask the Applicant to
Indicated he/she is nota Has checked any box in Review his/her answers.
citizen and/or eligible to vote | Section 6G on the DL 44 (DL | (See the script on the
on the DL 44: Section 6E 44C: Section 8I) following page.)
and/or Section 6F (DL 44C:

Section 8G and/or 8H)

Indicated he/she is a citizen | Leaves DL 44, Section 6G Complete Section 6G on the
and eligible to vote on the blank (Section 81 of the DL 44 (Section 81 on the

DL 44: Section 6E and DL 44C) DL 44C).

Section 6F (DL 44C: Section

8G and 8H)

Not answered 6E and/or 6F | Has checked any box in Complete Sections 6E and/or

on the DL 44 {Section 8G Section 6G on the DL 44 6F on the DL 44 (Section 8G
and/or 8H on the DL 44C) (Section 81 on the DL 44C) | and/or 8H on the DL 44C).

Provided muitiple answers in | The answers conflict. Review his/her answers to
Section 6G on the DL 44 For example, the applicant determine the next steps. A
(Section 81 on the DL 44C) | selects: new DL 44/44C may be
o | wish to register to vote | required.
AND

e 1am currently registered
to vote and do not wish to
change my voter
registration information

CONFIDENTIAL. FOR INTERNAL DMV USE ONLY.



DL 2016-06
Page 4 of 9
New Voter Registration Procedures, continued
* Ifanapplicant presents a BD/LP document that does not confirm citizenship, but marked
the DL 44/44C that he/she would like to register to vote, use the following script:
—*“In reviewing your application, I see that you have completed the Voter Registration
section by marking that you wish to register to vote. As U.S. citizenship is a
requirement to vote, would you like to review this section again?”
—If the applicant chooses to continue with voter registration, do not deny the applicant
the opportunity to register to vate.
o [Ifan applicant has additional questions about voting andfor voter eligibility, refer him/her
to the local county elections office.
« Applicants may only complete the Voter Registration Application at the TST for the
followmg type transaction codes (TTCs)

|NoTE: TFC- does not allow the applicant to complete htsfhcr Vaoter Registration
App!lcatlon at the TST TTCs ‘will have the Voter Registration
section grayed out. Provide the paper version (affidavit) of the California Voter
Registration Application form to these applicants.

When processing the Voter Registration section, follow the chart below:

If the Applicant Selects on the DL 44/44C Then
Are you a U.S. citizen? (Yes or No) No  keying required.
Are you eligible to vote? (Yes or No) No keying required.
I wish to register to vote. Key' inthe VOTER REGISTRATION
fieldin

I wish to change my voter registration

: If the applicant selected “I wish to change
information and oné of the following:

my voler registration information,” but did
not indicate the type of change, instruct the
.applicant to select the appropriate box prior

10 keying.
e Imoved to a new permanent addressin | Key  inthe VOTER REGISTMTION
the same county. field in S
e [moved to a new permanent address ina | Key  inthe VOTER REGISTRATION
different-county.. field in
o ['wish to update my political party Key in the VOTER REGISTRATION

‘preference or other voter registration | field in
information.
I am currently registered to vote and do not 'Ke'y"' inthe VOTER REGISTRATION
wish to change my voter registration field in
information. _ '
I do not wish to register to vote, Key  inthe VOTER REGISTRATION
field in

NOTE: When processing an application for a DL pursuant to AB 60, the VOT. ER
REGISTRATION field will be grayed out and no entry will be allowed.

CONFIDENTIAL. FOR {NTERNAL DMV USE ONLY.




DL 2016-06
Page 50of 9

New Voter Repistration Procedures, continued
« The Motor Voter Receipt will continue to print at the technician terminal when

or is keyed in the VOTER REGISTRATION ficld. Continue following current Motor
Voter Receipt procedures.

When completing a DL/ID card application with code or  keyed inthe VOTER
REGISTRATION field, inform the applicant that he/she will need to complete his/her
Voter Registration Applicant at the TST where he/she can make various voter registration
selections such a political party preference.

When completing a DL/ID application with code  keyed in the VOTER
REGISTRATION field, do not direct the applicant to the testing arca/window to complete
the Voter Reglstratlon Application. Let the applicant know that his/her voter registration
information will be shared with his/her local elections official.

When comipleting a DL/ID application with code keyed in the VOTER
REGISTRATION field, do not direct the applicant to the testing area/window to complete
the Voter Registration Application. No additional voter registration is necessary.

Note:If or  waskeyed in the VOTER REGISTRATION field in the
application, let the applicant know that his/er demographic information (name, DL/D
number, address, and date of birth) will be sent to SOS whether or not the Voter
Registration Application is completed at the TST.,

New Field Office Visit Checklist
A new checklist has been created to essist DL/ID apphcants in completing their field office’
visit. The checklist will be available in the same languages as the DL 44: Engllsh ‘Spanish,
Chinese, Korean, Vietnamese, Tagalog, Japanese, Hindi, Thai, and Khmer.

When completing a DL/ID application, foliow the steps below:

ls

Complete the Field Office Visit Checklist (DL 41) form in the appropriate language

(based on the DL 44/44C language), - and provide to the applicant (see
Attachment C),
Ifthe Applicant Then Check the
Requires a photograph with voter registration | First box and indicate the appropriate '
and/or knowledge testing window/area for the applicant to visit.
Requires a photograph only ‘Second box and indicate the appropriate

window/area for the applicant to visit.

Does not require a photograph; only requires | Third box.
voter registration and/or knowledge testing

Requires additional assistance Other box, indicate the reason, and the
appropriate window/area for the applicant
to visit.

2. Ifthe applicm_t requires a photograph, he/she must visit the Image Capture Station {ICS)

3,

prior to using the TST.

If the applicant does not require a photograph but needs to complete his/her Voter
Registration Apphcauon (code or ), direct the applicant to the testing
area/window. Indicate the Voter Registration Application process is not complete until
the applicant has visited the TST.

CONFIDENTIAL. FOR INTERNAL DMV USEONLY.
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Renewal by Mail (RBM) Notice Procedures
If the applicant provides an RBM notice and indicates his/her interest in registering or
updating voter registration information:

Require completion of the Voter Registration and Certification sections of the DL 44
(Sections 6 and 8) or 44C (Section 8 and 9) only. Do not ask the applicant to fill out a
California Voter Registration Application form.
Process the application following existing renewal procedures and voter registration
procedures in this memo.
and write the number in the box.
the DL 44/44C to the RBM notice and place in the

TST Voter Registration Application Procedures
The Voter Registration Application will be available for applicants on the existing TST.

Applicants will be required to log in using the same method as the TST through
fingerprint capture. The applicant will have three attempts to log in through the
fingerprint capture before attempting a Secondary Authentication process.

During the Secondary Authentication process, the applicant will be prompted to enter
his/her number, date of birth, and first three letters of his/her last name. The

_ applicant will have three attempts to log in through the Secondary Authentication

process.

NOTE: As with Automated Knowledge Testing (AKT), afier three failed attempts with
the Secondary Authentication process, the applicant will be prompted to seea
technician for assistance. Unlike the AKT, there is no lock out. The technician will be
required to assist applicants in-additional log in attempts at the TST.

If an applicant requires a knowledge test and is completing the voter registration, the TST

will display the Voter Registration Application first.

— [f the applicant is completing both the voter registration and a knowledge fest, the
applicant will be required to log in to the TST twice.

Once the applicant logs in to the Voter Registration Application, the following pages will

display.

Please see Attachment D for the User Guide, which contains screen shots for both the
applicant and administrative modules of the Voter Registration Application.

.. Page/Question Answer Options

Language Page English e Hindi

Spanish e Thai

Chinese e Vietnamese
Korean o Tagalog

Japanese e Khmer (Cambodian)

Instructions Page This page will provide information on how
to navigate through the application as well as
Quit and Submit.

Notices Page This page will provide information on
confidentiality and the Safe at Home
program.

CONTIDENTIAL. FOR INTERNAL DMV USE ONLY.
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TST Voter Registration Application Procedures, continued
Page/Question Answer Options
Confirmation of Eligibility This page addresses voter eligibility

guidelines and requires the confirmation of
voter eligibility.

NoOTE: The applicant may select Cancel
Registration. If selected, no information will
be sent to the local elections official,
including the information captured in

Political Party Preference The applicant can select a political party
_ _ preference.

Vote By Mail The applicant can select to receive his/her
ballot by mail.

Ballot Material Language The applicant can select to receive his/er
ballot material in one of the following
languages:

» English ¢ Hindi
e Spanish o Thai
o Chinese o Vietnamese
» Korean » Tagalog
. . _ e Japanese o Khmer (Cambodian)

Volunteer on Election Day The applicant can select to assist on Election

Day.

Telephone and Email Address (Optionalj The applicant may provide his/her telephone
number and/or émail address.

Summary Page The applicant may review his/her responses
to the previous guestions prior to submitting
the Voter Registration Application. By
selecting the question, the applicant may edit
the response. The applicant must select the
Submit button to complete the Voter

e _ Registration Application process.

Thank you for Registering This page will inform the applicant that
his/her information has been sent to local
elections official.

o With the exception of the telephone number and email address, an applicant cannot
proceed to the next question without making a selection.
* The applicant can select Quif during the TST Voter Registration Application process.
—Any voter registration information entered at the terminal will not be sent to the local
elections official.
NoOTE: The demograph;c information captured in (e.g., name, date of birth) will
still be sent to the local elections official.
o Ifthe applicant is not required to take a knowledge test(s) the TST transaction is
complete.
e Ifthe apphcam is required to take a knowledge test(s), the applicant will be required to
log in again using the fingerprint capture device.

CONFIDENTIAL. FOR INTERNAL DMV USE ONLY.
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TST Voter Reglstrahon Application Administrative Module
There are two administrative modules for the TST Voter Registration Application, a
technician module and 2 supervisor module:

Technician Module

Technicians will see any active voter registration appilcatlon and can select Quif on

behalf of the applicant, which will not send any voter registration information entered at

the terminal to the local elections official. The demographic information captured in
{e.g., name, date of birth) will still be sent to the local elections official,

‘Supervisor Module

The supervisor will sec all voter registration applicants whose information was sent to the
TST{ or )thatday. The supervisor can select any of the following:

If the Supervisor Then
Selects
Quit ‘Any Voter Registration Application information entered at the
TST will not be sent to the local elections official.
{ NOTE: The demographic information captured in {c.8.
name, date of birth) will still be sent to the local elections
official.
Cancel The entire Voter Registration Application transaction is

| eancelled. No information will be sent to the local elections
| official, including the demographic information captured in

‘Re-Send “The applicant’s information will be re-sent to the TST. Some
examples include: _
e Ifthe applicant selected Quit in error or changed his/her
‘mind.
If there is a communication network error.
If the applicant selected Submit and then wishes to change
hls_/her preferences.

Voter Registration Exception Process
California Voter Registration Application forms (affidavit) will still be available in all DMV
field offices. For applicants who are not conducting a DL/ID card transaction or who cannot
or do not wish to use the TST to complete his/her Voter Registration Application (for
example, CNA, physrcal impairment, etc.):

Provide _tl}e applicant the C_ah_fom:a Voter Registration Application form.
The applicant may return the form to a DMV technician or take the form home to
‘complete and mail to the address on the form.

All California Voter Registration Application forms will be collected daily and submitted
f‘ollowmg current voter registration procedures.

CONFIDENTIAL: FOR INTERNAL DMV USE ONLY.
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Background
The National Voter Registration Act (NVRA) of 1993 requires DMV to provide voter
registration services to individuals who apply for, renew, or change an address with respect
to a DL/ID card. Previously, the California Voter Registration Application form was attached
to the DL 44/DL 44C. This will now be an automated process.

References
National Voter Registration Act of 1993

Assembly Bill 1461 (Chapter 729, Statutes of 2015)
Driver License Manual §§4.040 and 4.010

Attachments
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.%‘“"‘“‘ 4
A Ew parvies Jomty DO NOT DUPLICATE
DRIVER LICENSE OR IDENTIFICATION CARD APPLICATION (DL 44)

USE BLACK OR BLUE iNK ONLY ALL SECT!OHS MUST BE AHS WERED UNLESS DTHERWTSE NOTED.

L WHAT ARE YOU APPLYING FOR? . Manmw}a b

T DRIVER LICENSE (DL} 0 IDENTIFICATIOH CARD ({s)]
What lype oflicense? What typs of idantification Card?
._J Drvei Licenss (Base Class ©) . Molorcyeis L.} tdentification Card
} Féfth-WheelTrave! Trader i Hausecat i 1 Serar Idantfication Card (Age 82 o oider Dmpkays
{Noncommergial Class A) (Nontommarcis] Class B} Jdcn!ﬁcabon Cad” onme front oﬂha Q)
EWTPQ'YOUWAN?WDO? Check all thet apply.. 5" Vg e
" Geta OUAD catd torthe tirstume 3 Rensw an expired of sxpinng DLAD card [} Ado an ambutancs cendicate
"1 ‘Make 2 changs or corrocton I} Replace a lost, stolen, o damaged DLAD card T1.Add s fis fighter ondarsement
i 1 Add or rermove restrictions i Gel a reducad fee 10 carg l_‘ Rerrmaa fsmﬁghr.er endorsement
Hpaewcus UGENSINGHISTORY,  ~ T T T T ' o i
Hawe you aver had a Driver Licansnﬂdenlaﬁcalmn Bard that was Issued by Call
D Yos (Pbasscwnrdofa socion)  _1 No(Go Io Seclion 4)
R LT ,ﬁk_\_!"th"f-}_{l‘[l1
}-;w Y Y ‘th( R A N L T \‘thf T FT
Yeﬁ U No \ : /; o : on .
nmuswuovouam-: /\ \ AN T T
ST et : ) \ V SOCUE ugE
1y A . FXI Lgi 1 ]

mEut s Lamagph Q,E\.« a.~7£§Tﬂ LT HERB N TAT0ER, 6 FR D ovBg) 1T o e P

Z Yes
0 I.-n T FTL TR E KT TE g
M1

a2 NRSLRLAREED b AIELVENAL INCLUTE STy STAN WD SETOLE TR WAL ARTLAT 3K Paf CATG RESOCHDE ATGEL 85 POCOSLLFOR T F0LT

AT rair

;zE‘Hf!.‘;E SICHELR l;\HEﬂ'F-‘i"-U'R’h S P -.':-ﬁ"' A ':_r:ur A CEOES ‘__; samns myms’s (Fa ."f:wE: v-.-s!fln':-a‘-&."- i’—:;st:‘m': G
B oo Hive R sociaL sacUnTY HOMER?  Aiappiowse maicig s oction,

7 Yes. My Soclal Security. Number ks - -

U No Social Secwily Number has &ver been issued to'me and [ am nol presanllv eligible for 8 Socai Secunty Number.
{.undarstmnd thet pursuant to Cakfornia Vehcls Coda §12801, | rust provide my Socal Sacurity Number to tha Department of Molor
Vehlcles when one s assagned Lo ma (read the aitached Socil Security discliosure slatement)

1certily (or declare) under panalty of parjury under thelaws of the State of Celifornia thal the Social Security information pmvmu‘
on this form is true snd correct

a.-"!—‘-;(ﬂ\ IR nahpr ST

Pg AR b el

PLEASE TURN APPLICATION OVER AND CONTINUE ON THE NEXT PAGE.
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RE .I’ ' l ) ! ‘-‘i_"li.‘.f“:’?tr - .: -"."
ey ?"*mﬁ o

Modical Conditions - FOR DRIVER LJCENSE APPLJCAT.‘ONS ONLY.

A: Have any medical conditions within the last three (3) years affected your abikty 1o dive?......ociv i woemsioni e
iF YES, Plensa exglain:

Veterans Statement®

B Hava you ever sorved in the Untad Statas Milkary?.... e i e o A ¥es U
§ you have ssived, would you like to recere benslits mlurmainn lurv.hnch you mnybe nlpnuu‘-‘ pams Lives ClNo
# you have served, wtﬂdyouhkebaddhumrd'\f'EIERm onyourDLulDwuioraS&foe” e W Lives LiNo

gdoL Ui

HNOTE: The word "VETERAN" Wl rermaim on-you7 card unless you nequast otherwise Remave *VETERAN from fny
Qrygan and Tissue Donation®

T Do youwshio be an Organ or Tissue Donof7-...o..... -..T Yes, add or keep my hame on the doaot registry.

— y ..[31 do not wish to register at thix time.
Mar&smg "'res“ ac&s your name to the Dortata ere Calfumta Organ and Ttssue Donor Registry and 2 pink 'doner’ dot wil APPeAr o0 your
ficensa. Il you wish 1o remave your name trom the.regrstry, you must contact Donate Lite Calfomia {see next page); DMV can emeve the
‘pink dok from your licensa bit canndt remove yoi from the registry. You must mark “Yes® to maintain the donor dot on your pinp
‘Card. Marking “F'do notwish to register at this time™ will not rémaove You from tha regatry,

O Would youkke 1o inake 2 voluntsry donalion¥ ... o .o wo o st [ Mark this box to provide a §2 voluntary contributior
to support and promote organ and bssua donabon.

| Voter Registration STip. — FOR LS. CITIZENS ONLY:"

n Yes,lamallS etzen.

E kemaus'dlzen?».,‘.. e Rotite wivalniSl ; : -
No,lammtaus cilgdin. reed to Section 7}

nt of Caldomia, (0)
OF o probation, o who ar8 on
pmbnben, rmmmory smwmﬁn of past-ralease
G. Do you wish to registar i vole, change porml party pre

[, 1 wish 1o registar to vote
1 1 wish to change my voter tegls
-

Signature of the parent(

‘custody, BOTH MUST 81 - _

T e accept civil liabltity for this minor and understand 8 provisional permit issued to a minor is not valid until heishe
bepins oriver training.

TRRE ST LN 4 T e R L EERL ITIELE AT AwALS:
-:‘-xhlt LAY LT A BpARY P Tl AL EEECR S
L ETCap e T EE ¢ - J RS VAR N AT W]
_i" Ty Az - L AL e is B Pt

B H@ TSR

lcuﬁfywlmmmtmm:gumtm:mm Mfwmitdawfedgoﬂwnhmncehndawpyo!
the declarations end cartification stetemants pertaining to the Issuance of s driver license or identification card. | cortify
{or deciars) under panalty of perjury undar the laws of the State of California that the foregolng I8 trué and correct.

ARSI INTE 34 i Cody IOWE TEt Fiab L T ARE R [alt

X > ; |

IT IS IMPORTANT THAT YOU READ AND UNDERSTAND
THE FOLLOWING INFORMATION AND CERTIFICATIONS

Ly 1Ly ey
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_ 'MEDIGA_L INFORMATION _ -

The lollowing condilions that may affect your ablity ta operate a motor vehicle salely include, but are nol imited to

loss of consclousness, or _

episode of marked confusion caused by any. condiion wihich may bring about recumng lapses, of

dseaee, Aisorder, or disabibly (exampies of these are epile pey. diabeles, shioke, calaracls, Parkingon's deease), of

decrease or -change in your vision due to calaracts, macular degeneration, diabetic retinopathy glavcoma, relinitis

pgmentosa, orother progressive condition, or '

»_heatth problems because of aicahol or drug abuse.

_ VETE_RAN STATEMENT _

+ By markingthe veteran box onthis apglication, | cerlify that ema veteran of the Uniled States Armed Forces and that | want
1o receive veteran benefs information fromthe Calfornia Department of Veterans Affairs. By marking the vetaran box onthis
application, $also consent lo Department of Molor Vehicies (DMV) fransmitting oy ame and mailing address to the Califorrea
Department of Veterans Affarrs for this purpose only, and | certity thal 1 have been notified thet this transrittal will occur.

- The veteran designation is a way to identify and honot the service of California's velerans. As a veteran you may choose
10 mark the face of your driver license o identification (OUND) card with the word "VETERAN to mdicale you have served
inthe Unned Stales Armed Forces, for 2 fee of $5 pe: card, insddivon fo ali spplicable fees Once the veteran designation
hes beeri added, any fullre cards will have the designation end additionsl dccmmzhcn will not be tequired 8t renewa!

ORGAN DONOR STATEMENT
_'Iryou marked Yes'to reguster asan orgen and tissve donor, you are !ega!iy authonzmg the recov {

organs and hiasues
As gullined in the
ears of age. yow
¢ legal guardian
3 Tol] resmdions

decsszon does fol requlre the cunsem of any other person For regisiered doncrs under
shall make the final donation decislon, You may fimit your donation to specific orga
{Tor exampile ransplantstion or resesrch), oblain more information about d
onthe website of Donate Lee’ Callomia: www. donateL IFEcalifornia.ory. | : .

e, gacfess, yEﬂrnibmh and
Califorria driver ficense or idenlificalion card nymber 1o Donls farm, yuur cansent {o {his
process and have been notified that this transmittal will ool

3 '0 will send your dlgm signature, information, and regstrahon

sélection to the Cayj 1o complete ihe voler regstration process
+ Hyoudonot wish cafinwil remain contdenial sndwill be used anty for voter regrebiation purposes
. ffre you regstered will remain confidential and will be usad oniy for voter registration
wpasas

F" CRIMINAL PROSECUTION
+ 1 you submt fraudutenlnfarmation, the DMV may pursue criminal prosecution.

« -Any person who uses false documents to conceal his of her tnie citizenship or resident alien status is guilty of a fetony
‘pursuant to California Penal Code §114.

'REFUNDS
+ ‘Once this application form and fee have been submitled. na refunds will be made.

1E STaml A
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PRIVACY NOTICE

DMV uses the informaton on this form 16 determine yolr eligitility for 3 Drver License of ientification Card and for the
administration of onver license laws
- Information provided to DMV on this form i is collected and’ subject 1o the limitations in the Information Practices Act {Civil
Code 1738 el seq ), the Driver's Privacy Prolection Acl (18 US C 2721-2725), the California Vehicle Code. and other
epplicable stale and federal laws and regutations
- For more information regarding specific Yehucle Code Sections, please visit www.dmv.ca.gov and at the boftom of the
page, click the “Privacy Policy” link. On the Privacy Policy page. click Driver License Notice on Collection.
DMV verifies the information and documents you provide with other governmental agencies
All information an this form is mandatory excepl where noted
v DNV maydeny your appiication for not providing the required information.
v Faliure to provide the information required on fhis form s cause for refusal to issue a driver license or igentification
card, 01, in some cases, cancellabon pr withdrawal of the driving pavilege.

DMV shares your information with other governmental agencies and commercial entties as authonzed by faw. For mare
w¥ormanion regarding sharing of your informalion, please visit wiww.dmv.ca.govand at the bottom of the page -click the
*Privagy Policy™ link On the Privacy Policy page, click Driver Lioe e Notice on Collection or request a copy of *How Your
DMV information is Shared or Used” (FEDMV 17) from any field office.
You may obtain 2 copy of your record al www.dmv.ca.gov or at any DMV field office during regular office hours. For
aswmstance with access to your record, call (80Q) 777-0133 or make an appointment fo vist a DMV field office during
reguiar business hours.
¥ For essistance with corrections o your tecord, cortact DMV's Mandatory Actions Und at {916} 657-3525
Questions regarding your Drwver Lisense of identrdication Card shouid be pddressed to;

Dnve! License Inquiries

Department of Motor Vehecles

PO Box 842890

Sacraments, CA 842080-0001
DMV's Prvacy Policy 15 localed al- www.dmv.ca.gov under Ihe “Privecy Policy" link al the battam of the page.

CERTIFICATIONS

 l.agtee'to subrmit to a chirmical test of my blood, breath, or urine for the purpose of determvning the alcohol of driig conlent
of my blood whentesting 1s Tequested by a peace officer acling in accordance with Catifornia vahcﬁeCoda(CVC) §23812.
i am hereby aavised that Deing under 1ha infiience of alcohol or drugs, of both. impairs the ability to salely operale 2
motor vehicle Therefore, it is exiremely dangerous 1o human [ife to drve while undsr the Influence of alcohol of drugs, of
both, if 1 drive while Under the infuence of alcoho! or drugs. of both, and as a resuit, a person is killed, | can be charged
with murder
By signing this apphication, | cerlify that | was notified that f | am undet 21 years of age, | cannot legatly ditve with a blood
alcoho! cancentration (BAC) of 001% or more. Driving with a BAC of 0.01% or more; or fefusing to take. or falling to
complete an alcohol screening or drug les!, results in a one-year suspension of my driving privilege
By signing this application, 1. certify that | was notified that if t Bm currently on court probation for 8 driving under the
influence offense, | cannot legally drive with 3 blood alcohol concentralion (BAC) of B 01% or more. Driving with a BAC of
0 0% or more :esu!s i a'one-year suspensn}n of my ativing privilege. Relusing to take, or faiing 1o compiele an alcohol
sereening or chemséal test will result in a twa to three year suspension/ievocation of my drving privilege.
lamihe person whose name appears on {be front of this fosm. The mailing address shown is valid. existing, and accutata.
1'agree 1o accepl service of process at ths mailing address according 1o §5415 20{b). 415 30(2). and 416 90 of the
Calfomia Code of Civil Brocedurs.

 understand DMV may add traffic convictions reported by othar states or jurisgiglions to rry driving.record that may resun
in sanclions aganst my Calfornis driving priviiege

" By signing Ihis form, | am acknowledging my presence in the Unded States is authonzed under feders! faw, except as
specified in CVC §1280%
| ynderstand | may have no more than one driver icense In my possession of under my control In accordance with
CVC §12511

- By signilng tus appiication, | centify. that | nderstand t:amc signs and signals In accordance wﬂh CVC §12800(h).

Le WL B
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Foe

A Pudic Servrce Aoy

COMMERCIAL DRIVER LICENSE APPLICATION

USE BLACK OR BLUE INK ONLY. ALL SECTIONS MUST BE ANSWERED UNLESS OTHERWISE NOTED.

44C
DO NOT DUPLICATE

. ¥

"FOR T UBE LY "

P i A il

o .';=.';..__

READ ALL INFORMATION PROVIDED ON THE FRONT AND BACK. YOU MUSTBEA GAUFORNIA RESIDENT TD

OBTAIN A COMMERCIAL DRIVER LICENSE IN THIS STATE.

nﬂmﬁm YOURVISIT (Gheck ol thet eppl).

--_..#

", . =T, 3 . :.".:- 2‘ oy
DRIVER LICENSE (DL} TYPE OF COMMERCIAL LICENSE NON-COMMERCLAL
" Qriginat DUPermi lClassA i CassB [1cClss¢ 7] Matorcycie
. Change or Add Class |ENDORSEMENTS
' Renpwal | Doubles/Triples CERTIFICATES
_ Remove Reshcon ) Fue Fighter M Ambularce Certificate
~: Duplicate DL Tilost T Swien |71 Hazardous MaterialsMase " | Verilication of Transk Tralning
- - .| Passenger Trani
T, NAME CHANGE/CORRECTION e RESTRICTION
*""1 " Tank. ] No Az Brakes (Reslrichon 48)
LEASE PROVIDE THE FOLLOWING: HOTE-* MMMMMM naCpinal tosumentetion may
mr! Referto the Caflfumia Driver Handbook , E e e

CRIEG GENSLSF T TART el

LA i

£EST e

RITR A SR 7 SR e RV e s 3 B 2 Lo

FIE 52 e,

ERATTH CATE

et

TAETE on £2

T3a% ru W

St QUL L LERT R LY Ve
—_— T FrENE
= k. e s (=T L il
M iF
PROWQBYOURSOGIAL SECURITY NUMBER: - . %

(SSN documentstion r.mwmwmmyaylm:cmwmmm 2 ’uaann.m.y

! My Social Security Humber is

I certify {or declate] Under penalty of perjury snd under the hws of the State of California that the Socisl Security information

on this form Is lrue and comect

= v

H;BJERAL REGULATION CERTIFICATIONS.

R S e = e

g

Pisase read the Driving Type information on the attachmant to this fom before answerning.
Mark one of the Driving Types beiow

L' NI Non-Excepled Interstate
Li NA Non-Exeepled intrastate

! B Excepted Interstate (Not avaiabie in Cakfornie)
— EA Exceplad Invastate (Nol available in Cellornis)

1 cernify {or deckare) under panally of perjury under the laws of the State of California thal the molor vehicle rhat | am using fo
Take the driving skilis restis representative of the type of motor vehicle | expect to operate. | further certify that | am not subject
to a disqualification, suspension, revocation, or cancellation as writien In Title 49 of Federa! Regulations, Part 383.61, and [ do
not have a drtver license from more Ian one stale o7 jurisdiction.

PLEASE TURN APPLICATION OVER AND CONTINUE ON NEXT PAGE.

R 2 LA O St
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- R e T

A Have you ever apphed or a Caldornu driver licensa or dennlin card under adﬂemﬂ namn? 3w [Tves {iNe
1t yes, provide tha name in tha space provided
BT mapdl MCALF T |+ =T LAV “EE R R e eT B F.T L AEFR

B. Have you ever been isted g driver kense under the same of & diferent neme Lo opermste any type of
molor vehicle in another siate or other jurisdiction dunng the past len years? ... . AN Lietean 1) You LN
If yes, you must complets the Other State/Junsdicton Diver Licanta lnforrr\anon uwun cﬂhe 10 Yoar
History Record Check form (DL 838) and attach it to the application.

C. Have you had your dnving privilege of a driver licénse cancelied, refusad, debyed, suspendad, of revoked? ... ... L1 Yes 7] No
i yes, indicete dale and reason

i ! P i 0 s
Fieaso read the Medical information sect/on on the next page of this form before answering.

D Withinthe last thrae years, hwnpuhdeanydh-nﬁaimﬂmWwdmlxalﬂ x
ymrablltyhnpmaleanmu vehicle safely? . . - Dvyes UnNe
briel

Hmyuuwmservedmheuncdsmesmuam ; ; "tw.s T1No

Il yeu have served, muﬂymﬁkelonodvebeneﬂsiniomﬂimlmwhthyoumayheeﬂgb\ev ................................ {1ves | iNo

nyounamsemedwwymumbammawuvmnmmmmuassmv v Yes O No
NOTE: The word “VETERAN wit ramanmwul card uniess

Kl Srofnanossie ponaTitie .‘_';.?3-:;”.%¢=§n;~:

€. Do you wish to be en Organ of Tissue Donor?

iconsa. If ynumblama yout name from the registry, you musi contact Do gkt Qe i, DMV can remove
Ihepmkdolfmmyouriunsebuicaﬂndranwsmfmmmuglﬂryfou ] 8\ to maimialdy onordo‘tonyourbl...

SRR
(crmnnua to '\rn

; lamnotaus cizen (STOP, do not complate this sechon)
= 'rn | am elgidble tovole.
Ll No,lamnotleigbletovole ([STOP, do not complele this section)

2% (5 g & 0 mdu\ebﬂmgmm (8) you sre 8 U.S, ctwzen and @ resident of Calfomia, (9}
18 years old or oider of\Ele und by a court 1o be mentally incompetent, and (d} not cusrently imprisoned of on parole for
-ﬂwcouv‘:uhmohlah s T gty [ail serving m muisdemaanor saniance or in counly jail 835 8 conditon of probation, of who ars on
el post-relsase commundy supervision are ekgible lo regstar o vola
I hywwshhlegma vote, changs politcal party prelerence, or updale voler acdress?
™ lwish to register to vote.

17 “Iwiah to change my volar ragistration infarmation

™ | moved 1o 3 new parmanent address in the same county

L} Imoved o 2 new permanent address in a different county.

L 1wish to update my politics! party prefetence or other voler regisiration iformation.
C' 1 &m currenlly segssterad lo vole and do not wish Lo change my voler regsiraton information.

1 do not wash to register lo vﬂa

iﬁﬁﬁ‘! KON T
t,(?‘, . ‘—.1'

leertifymmarl haversad, wﬂu‘mdmdagree mm the comtents of s form, Inchuding &l dedammmmuﬂﬂc.lﬂm lacknowleoge
that! have recalved a copy of the daclarations and ewtiflcation stalemeants partalning 10 the issuance of & commercial driver koense.
1 cernly {or aociare) unger penelly of perjury under (e laws of the Stale of Cafifornia that the foreoing is true and comect

STOP Do not sign until instructed fo do so by 8 DMV employee.

G Areyuuaus chizen?..

H myouaugmamme'?
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Attachment B

IT1S IMPORTANT THAT YOU READ AND UNDERSTAND
THE FOLLOWING INFORMATION AND CERTIFICATIONS

MEDICAL INFORMATION
Tha following condtions that may affect your sbility to opersle a motor vehicle safely include, but are not limited to
= - logs of consciousness, of
« epsode of marked confusion caused by any conditon which may bring abourt recurting lapses, or
« ‘tisease, disgrder, of disatility {examples of these are eplepsy, tiabetes, atroke, calaracts, Parkinson's disease), o
= Oecrease Or change in your yisro_n_ due to cataracts, macular degeneration, diabetic relinopathy, glaucoma, fetinitis
pigmeniosa, of ather progressive condtion, of
+ health problems because of aloohol or drug abuse.

DRIVING TYPES
‘Fedsral Motor Carrier Salaty Reguiation 5333 71 requires thal you disclose the type of commercaal opetation you are
engaged in:
» ‘Non-Excepted Interstate Operales or expects to operate a commerclal vehicle |n Interstate cammerce and s sublect
1o and meets the qualificaton requrements under 49 CFR part 391,
Make this choice-il your licensa fs not restricted [o inlrastale onry “This choice doss riof rastrict tha wansparl, originalion.
or deslination of the load 1o be tansporied
v Excaptedinterstate Ope:a!esufexpedsloupera!e aoommalveluciemﬂerslatemm Sree "“L

ages exclusively

.requrrements of 49 CFR part 391, o
Calilorriis does no! 185U8 a corrmefma? diver Iicans;s ﬂ-u:lis sicepled from driyg

Miake this choice il your license is resiricled 1o intrastale only. You ma
destinglion fs 1 Calilorrila. While drmng conmnair,r you may pet g

; itcran of the UmtedStatesAnredchesandlmilwiru
ia Qeghrfnent of Velerans ARairs, By markang the veteran bax onthis.
g ¥ V)b‘cnsmtbrgnynamandnamrgaddtesstomamlﬁum
#1d | cestly that | have been nolified that this transmitial will ooowr,
angfinor the service of California's veterans. As a veteran youmay choose lo
dagitation (DL/ID) card with the word "VETERAN’ fo indicate you have served in
¥alee of 55 percard, inaddition to all applicable lees, Once the vateran desigration
| nave the designation and sdditional documentation will not be required at renewal.

ORGAN DONOR STATEMENT

Alyoumarked-Yes'lo regzster as sn organ and lissue donor, you are iegally authorzing the recovery of organs andlissues in
‘the evert-ol yout death. Registering a6 2 doror will not affect your medical trealment in any way. As outlined in the Calfornia
-Anatormical Gift Act, your authorizetion is legally binging and, unless the danor is under 18 years of age, your decision does
not requare the consent of any other person For registered donors under 18 years of age, the legal guardian shall make
the final donalion decision You may himit your donation to specific organs or issues, place usaga restrichons (for example
fransplantation of research}, botain mose information about dormtion, of remave your name from the registry on the websile
of Donate Life California; wwav.danateL{FEcalifornia.org. By registenng as an Organ Oonor,- you are gving your consent
1o afow DMV to electronicaliy transmit your true full name, residence or mailing address, yeat of bith, and Caldornia driver
license or idenification card rimber ta Donate Life California. By signing this form you consent to this process and have
‘been notified that this transmuttal wall occut

. Bfrmmngmeveieraﬂbnxmm ajica
'lofecs:ve veteran nenefnsmtormal__ nirdy tne

VOTER REGISTRATION
» - [ shafing your address could put you in lite-threatening danger, you may be eligible to register to vate confidertially. For
rmote information, contacl the Safe st Home program sl (877) 322-6227 or visit_www.508.ca govisafeathome/

« Eor 8. eitizens only. if the voter has nol received volet registration information withun 39 days of requasting il, they
‘shouki contact the Local Elections Cifice or the Califomia Secretary of State.

= By régrsiening 1o vote al DMV, you aoh'lcmdedge that DMV will send your digital sigrature, information, and registration
‘seledlion fo the Calfornia Secretary of State in order to complete the voler registration process

+ {lyoudo nol wishlo regsler ta vote, your decision will rermain conlidential and wil be Usad only for voter registralion purposes
« lfyouwishie register to vote, the ofiice wheie you regietered will remain corfidential and will be used only for vater regmtration

FET A s




Attachment B

PRIVACY NOTICE
DMV uses the information on thes lorm to delermine your efigibility for a Driver License of Ideniffication Card and for the
adminisiration of dnver license laws

Information provided to DMV on this form is collected and subject to the limitations In the Information Practices Act {Civil
Codls 1798 el seq ), the Driver's Privacy Protection Azt (18 U S.C. 2721-2725), the California Vehicle Code, and other
applicable stale and federal laws and regulations

For more Information regarding specific Vehicle Code Sections, please visit www.dmv.ca.gov and at the bottom of the

page, click the *Privacy Policy” link, On Ihe Privacy Policy page, click Driver License Notice on Collecbon

+ DMV venties the information and documents you provide with other governmental apencies,

= Al iformation on this form s mandatory except where noted

v DMV may dery your application for not providing the required information.
+ Fallure to provide the Information required onthis formis cause for refusal io |ssue a oriver license o, In some cases.
canceilalion or withdrawal of the driving privilege

= DMV shares your informalion with other governmental agencies and commercial enfities as autharnized by law. Fot more
infarmation regarding sharing of your iformation, please visit www.dmv.ca.gov 2nd at the bottom of the page, click the
“Privacy Policy” link. On the Privacy Policy page. click Driver License Notice on Collection or request a copy of “How Your
DMV InformaBion 15 Shared or Used” (FFDMY 17} from any ligid office.

* You may oblain a copy of your record at wavw.dmv.ca.gov of 8t any DMV field office duung requiar office hows. For
assistance with access 1o your record, cali (800) 777-0133 or make an appoiniment 1o yeit 8 DMV field office during
regulat business hours
¥ For assslance wilh corrections lo your record, contacl DMV's Mandalory Ach 6) 6576525

» Questions regarckng your Drver License should be addressed to” '

Onver License Inquines

Department ol Motor Vehicles _

PO Box 942830

Saciemento, CA 94290

.mt

« DMV's Privacy Pollcy 1s located at wwwdmvca g9

bt mgundertre Irﬂuemeda!coholordtms or both, impairs the ab-htﬂoaalely opente 2
‘e, il is extremely dangetous to human e 1o drve while under the mlluence of alcobdl o: drugs, or
lleurﬁerﬂwldlumufalcomlordms or both, and as a resull, 3 person s killed, | c2n be charged

S %S-j
both i1 dmre
with murder

« By signing thes application. 1 certify that | was notified that if | am under 21 years of age, 1 cannot legally drive with a biood
alcohol concentration {BAC) of 0.01% or more. Dmving with 2 BAC of 0.01% or marg, or refusing 1o t1ake, or failing to
compiete Bn aicohol screening or drug tesl, resulls in 8 one-yerr suspension of my driving privilege.

- By signing this applicalion, ) centify that | was notified that if | am currently on court probation for a driving under the
influence offense, | cannot legally drive wilh a biood alcohol concentration (BAC) of D1% or more. Driving with 8 BAC of

01% or more resulls in a one-year suspension of my dmang privilage Refus:ing fo take, of failing lo complele an alcohol
screenuing or chermical test will resuit in 2 two to three year suspension/revacation of my driving pavilege.

« lamine person whose name appears on the front of thus form The mailing address shown is valid, exisbng. and accurale
| agree lo acoepl sefvice of process at ths malling address according 10 §§415.20(b), 41530(a), and 416.90 of lhe
Caifarnia Code of Civil Procedure.

« lunderstand DMV may add traffic convictions reported by ather states or jurfsdiciions 1o my driving record that may result

in sanctions agamnst my Caldornia driving privilege

By sigrng lhis form, [ 2m acknowledging my presence in the United States s auihorized undet federal law.

| understand | may have no more than one driver license in my possession or under my control in accordance with

CVC §12511

« By sgning lhis appiication, | certify Ihat | understand traflic signe and signals in accordance with CVC §12800(h).

-

Co aa F 0y 4201y




Attachment C

% FIELD OFFICE VISIT CHECKLIST

A Publc Service Agency

OATELINE BTANFP

'NEXT STEPS:

0 Co lo the camera station at WINDOW and then go toa Touch Screen Terminal, located in the
TESTING AREA, to complete your voter regisiration and/or knowlsdgs testing.

[0 Gotothe camera station at WINDOW

O Go to the TESTING AREA where you will use a Touch Screen Terminal to complels your voter registration and/or
knowledge testing.

D Other: st WINDOW —aE

PROXIMOS PASOS:

D Vaya al mostrador de 2 cdmara enla VENTANILLA y luego vaya a una terminal de partalia digital
ubicada en el AREA DE EXAMENES pars compiletar su registro de votante yio su examen tedrico.

[ vaya al mostrador de Ia cAmara en la VENTANILLA

O Vaya al AREA DE EXAMENES donde usara una terminal de pantalia digital ety compietar su registro de votante
yio su examen tedrico. p

O Haga lo siguierde: en RAENTANILLA =5
F-¥!
O maEemssn - R AR R MR A OB, «
O memzErs0
O mzeulﬁr(-%mm
O re: e B0 -
GAC BUO'C TIEP THEO:
O Dén khu vie may cemeratal CUASO 52U 06 8én Khu vire Man hinh CAm Gng tai KHU ViPC LAM
BAI THI, 64 hoan t4t quy trinh dng ky ol tri ol ban vahodc 1im Bl thi viét
[0 ®énknu vire méy camera tei CI?A SO
O Bén KHU VUPC LAM BAI THI ma 1ai 65 ban s& si dung Man Hinh Cam Ung 82 hoan tét quy trinh d3ng ky <l tri
tlia ban vAmoic 1am b2l thi viét
[ Knéde: 15 CU7A SO
A VETHAMESE
Ch B _
O ¥ U IR AT 8 A2 0|SHCHR AR 3200 £I2IBHE A 228 SHYZ|0NA ST}
8 WiEs WIAEE #S/UT
O A P12T AR BY B4 1YL
[ Alg mAs o154 B2 A28 BUIIE AFSEI0| RAX 5% VEE WIAHE B2TUD
O 7k y7

R ORIN
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Attachment C

FIELD OFFICE VISIT CHECKLIST

MGA SUSUNOD NAHAKBANG

Pumunta sa Istasyon ng camera sa WINDOW at pagkatapos ay pumunta sa isang Terminal ng Touch
[0 screen, na matatagpuan sa LUGAR NG PAGSUSULIT, upang makumpleto ang iyong pagpaparehistro ng
botante at/o pagsusuri ng kaalaman. )

D Pumunia sa istasyon ng camera sa WINDOW

D Pumunia sa LUBAR NG PAGSUSULIT kung saan gagamitin mo ang isang Terminal ng Touch Screen upang
makumplelo &ng iyong pagpaparehistro ng botante al/o pagsusuri ng kaalaman.

O apa: s2 WINDOW

FaTE W _A\

[ 3= Fermar SOEeT [ & A i ale § R SR ' § o I AR R
T T TAAE W @Y, o wdwer 8= A g b

O %wo e & fn

TAGR. OO

W FCI]
winrr 83 S0 SE A9 UF T whE ZAAR o ' w1 ¥ dvm =
O Qe & AT HE '
: i
O = i ]
RORFYT:

oy : .@w} O, FARTYTIHBRYF ARG U= 5 —3FiE
Ty BTLIEEL,

O o CIFoTLIEEW,

O FRbzu7i U= 2—SF L TREEERSLT /S LETRF A EREL TR

O zo: _%n BlcfToT< e,
JAPANESE

Fumpusinlu: '

0 Wombundosdmleiae uasnnfilifowivoduls Sedingludufivasou Wpnioanrsamuduugs
Avfifionds arzAtonrvasnvaTug iialalfy

O ssminonsosdmene

O Udsiudnessu dignssiduirsodudafiamonnssonutoudfavifands usy/ommagousmu iz fu

O sux Fwlsve

dmengidas

0O yyuswimanigamishigliey _ wiwopbenivimbuqmsjas Tuagnisiganigadgmy
iBgiimomigzinamigmn By mugmagban:ion :

O wuirimanigamisiieiiey 9
O yuivimsrpaduny ol sy ndonfuqund s i¢]ongmiginqinm:inn Soy majmydnn:
dn1
Ll b as wifey 1
Lo DL 43 (NEW 12018)
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Motor Voter User Guide

California Department

. Departm e

ent Of Molor \ Vehicles -

of
Motor Vehicles

Welcome to the Department
of
Motor Vehicles

Motor Voter User Guide

Version 1.3

Version 1.3
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Attachment D

plicant reads the Elllblll

Je o wteal it

quirements and selects *Yes” or “No”.

Eligibility requirements are
displayed to the applicant here.

Eligibllity: Plaasa do NOT register unloss you meel all of the
followmg ekgibility requiremants:

*» You are 3'U.S, citizen and a resident of Cakornis,
= You will be 1B years old or oider on Election Day,
* You have nol been found by 8 courl fo be mentally incompelent, and
o You are ndwmw imprisoned or an parole for @ conviclion of
8 felony. Persons in counly jail sarving a misdemeanor senlance of
in counly jail 83 & condition of probation, of who are on ptobﬂ;on
mandalory Supervision, of post-release community supervision are
skgitle 1o register to vole,

A _ _ |The applicant selects

‘Would you bixe to conlinue with the voler registzation process? the dé:slred option. If
T e S B R A iy s R

Ho, 1do ol want 10 regalar ko vole. oo i . Fge

e registration process will

When™ho" iz continue
selected the following |

window will 2ppear,

The Confirmation window is displayed
allowing the applicant to "Cancel" or
"Continue" from this secondary screen.

Canbomanon

Are You Sure You Want to CANCEL' the Voter Reghtraﬁon Procass?
By Selacting "Cancel Registration”, this will stop the Voler Registration
process, the information you have pmvidﬂd will not be sent lo your
elections officlal, and you will NOT be registered to vols.

Figure 10 Eligibility Notice

Version 1.3

ge 7



